{5 GASGAS ToRRoT ™

Technical Information (TI) from Fabric to Dealers.

MODEL and YEAR: SUBJECT: DATE RELEASE: TI Ne2:
EC 250 /300 2018 FRONT AXLE 03/05/2018 GGT - 06
Symptoms: In very extreme cases, the axle of the front wheel in GASGAS EC 250/300 2018 models could

fracture.

To know if the axle is correct, the method of verification is the following:

The dealer must check the internal depth measurement on the front axle. If it is incorrect, it
must be replaced by a correct axle. Some of major markets are receiving some axles for your
initial demand. If you need more quantities, you should ask our Spare Parts Department (see

below).
The verification method is as follows:

Repair
procedure:

e Correct measure: 40+ 0.4 m/m
e NOT correct measure: 47+ 0.4 m/m

TECHNICAL ASPECTS:
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1 Esta informacion debe mantenerse CONFIDENCIAL en sus instalaciones.
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MEASURE OK - AXLE OK

MEASURE NO OK!

2 Esta informacion debe mantenerse CONFIDENCIAL en sus instalaciones.
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Countermeasure:

It has been ensured that the substitution axes comply with the original measurements

Affected lots:

VIN numbers involved from 1th May 2017:
-VTR4E2500J0570003
-VTR4E3000J0570003

- VTRECH2C0IG400004
to: March 2018

-VTR4E2500J0280479
-VTR4E3000J0381746
-VTRECH2C9JG300148

Order parts:

To place orders to the Spare Parts Department, due to the fire of our factory, they can NOT
be ordered through the SOFTWAY system. You must order the axles directly by E-MAIL to:

Partsgg2 @gasgas.com (JAVI) Export.
Partsgg3@gasgas.com (SERGI) National + Latam.

Countermeasure | Reference for submit the warranty claim to DEIWEB.
part:
-BE53000R3011
Labour time:
10 minutes
Labour price: 35€ / Hour
Warranty claim: | Deiweb

3 Esta informacion debe mantenerse CONFIDENCIAL en sus instalaciones.




